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Welcome to our introduction of your VAM software system. We, herel®d, are happy to be your
consultants and guides as you embark on the daunting task of better understanding each and every
asset within your organizatioff.rust us, the results rewardhe effort.

For the past 7 years;ISG has undergone the tremendous task of uncovering the most effective, user
friendly and foolproof methods to cataloguing, organizing and analyzing assets. We began in a
neighboring industry by helping businesses wiikadter recovery and business continuity of operations,
but we soon discovered that our clients had a poor understanding of the total content, location and
value of their assets. This lack of understanding actually cost our clients significant fundsy taersi

in some cases to overspend their budgets or even get in trouble with the law.

This situation is entirely preventable. By purchasing either our Getting Started with Asset Management
service or our Asset Management Implementation service you wik ladready made the proactive
decision to make your assets work for you.

This guide will provide an overview of what VAM Enterprise can do for you, including:

Creating an account

Managing sites

Managing employee access and permissions

Adding and editingldor plans

Adding assets

Viewing scanner administration

Managing and customizing tabs and fields for each specific asset
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Instruction 1: creating an account

To access the VAM Network cliargte the following link to access remotelyttp://eisgwebl.e
isg.com/vamweb/Default.asp



http://eisgweb1.e-isg.com/vamweb/Default.asp
http://eisgweb1.e-isg.com/vamweb/Default.asp

To access the VAM Web applicatiose your login information provided by-E5Gandgo to the VAM
websitehttp://eisgwebl.eisg.com/vamweb/Default.aspnd enter your log imame and password

Instruction 2 : Managing Sites

+la Aa | £20FrGA2Yy o0l aSR aeaiasSvyoe 'aasSia NB aiAiASRE
breaks down as follows:

Location

Siep 1: Start the VAM Network Client.
C Select (Double Click) the Visual Asset Manager icon on the Server Desktop

The picture below is an example of what you will find on the VAM Server.
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Step 2: Show Sites

C SelectAdmin > Manage Sit®

Thedefaut VAMy a G t £ F GA2Y oAff aK2g m aiaiasS OlFlftfSR daeé |


http://eisgweb1.e-isg.com/vamweb/Default.asp
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@ Sites

Add vour office site here. Click
‘add', enter the name of the site.

Site | Site Mame

Sitez are uzed to namow the
choice of the floorplans based
on your office locations, for
example, dizplay only the
floorplans that located at wour
main office.

Add Edit Delete

Cloze |

Step 3: Select a location you wish to edit (such as the default location, My Location)

0 Note: You can follow the same steps below to add a site by selecting Add instead of
Edit.

0 You can either Doubldi€k or click the selection then click on Edit

The Site Details window will appear, looking something like this:

#¥ Site Details

@ Name: | oK
oo |

Floars at this site: Cancel

Database 1D for this

Site l—

Site: Code for This
Site

Location ID Start
Murnber:

Scanner Unique
Asset D Start 1D Setup
Nurnber
Scanner Device
Codes

Step 4: Edit the name to appear as desired

¥¥ Gite Details E

@ Mame: |Csliformis | oK
Flaors at this site: Cancel

Diatabase D for this

Site

2
Site Code for This
Site: I_
Location |0 Start
Murnber.

v Scanner Urique
Azset D Start ID Setup
Number:

0 Scanner Device

Codes




The Database ID for This Site will be entered automatically. This number is applied coelseiutiv
new sites and is used by the VAM database. You do not need to enter this number.
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this field. Many Sites are named after the state or digyt are in, and it is common practice to use an
abbreviation of that state or city to identify the Site. Each site must have a unique site code. Note that
customization is available to expand this site code to 3 characters

Step 6: Each Sitemusthavézgl A lj dzS aLJl22f ¢ 2F €t 20F A2y L5Qa | yR ! :
of locations and assets you can have at each site. Chances are that you will have more assets than

locations, so it is not uncommon to set the asset pool humber higher than thedagaiol. However, if

you set both at a very high number, your probability of running out of numbers decreases. You can

increase the pools at any time, if you do need more.

C Enter a Start Number of 50,000 for Location ID and for Asset ID in increment®@® 16r each
site- this is a recommended pool increment. It is very unlikely that you will have over 10,000
locations or assets, however, as mentioned above, they can be adjusted later if need be. You
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locations and assets you will be adding in VAM, not with handheld scanners.
C There are settings on the rightScanner Unique ID Setup and Scanner Device Codes. These will
be set elsewhere.
C aCf 22NA | i (opulated aftek io@<are@rkdtet! forahs Sitied

Step 7: Select OK to save changes, or cancel to disregard changes.

Instruction 3: Managing employee access and permissions

The Permissions section allows the administrator to select what functions of VA &an perform,

what assets they are allowed to access and can even control what sites and locations a user can access.
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permissions. The following gie will guide you through how to access, set up, edit and remove

permissions.

Step 1: Start the VAM Network Client.

C Select (Double Click) the Visual Asset Manager icon on the Server Desktop, if it is not already
open.



The picture below is an examplewhat you will find on your VAM Server.

Step 2: Show Permissions. This will allow us to view the users and their access options in VAM.

C From the top menu bar selegtdmin > Permissions

The Permissions Box will appear. You will see at least two user | & 7
accounts, including Admin and Default.

Step 3Permissions Detail3his will show you the settings for each
user. In this window you can add, edit, delete, and copy users.

C Select any of the user accounts and double click. The det

of permissions fothat user will appear.

Step 4:0verview of Permission Details
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Fle asset  FloorPlan |Admin  Scanner Support  Help  Asset Tasks

Workstation Aucit

Outlook Import

' Reparts Find Hetwork Import
- . Project Options
VISUE
Managei
Translation
< 1< Sites:
+1; Sites: Enter Activation Ksy
<Al Sites>

Manage Categories

Add Location Data

Manage Sites

= Accessaries (0)
=} Antique Furniture (D)
3¢ Artwork (0]

UseiName | Full Mame

Le 1

anage Location D

Default Default User

Add ™ Edit

Admin Administrator  [Curent]

Dekte | Com |

Close

g Permissions

User Mame:

Full i arme:

Password

IJohn

| Smith

v Add Edit Delete Assets

v Add Edit Delete Floors

v Relocate Azsets

v Add Edit Delete Reports

v Add Edit Delete Categories
v LChange Preferences

v Modify Value Lists

Change Options

T Delete Assets

™ Move Location Codes
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[v Add Edit Delete Permissions
[+ Edit Floorplan Images

[v Faorm Design

[v Open Projects

[v Create Projects

[v Data Collection

¥ Barcode Scanning

v Azzet Checklin/Out

[~ Scanner Administration

“izible Categories

Storage and Files
Shelving

Diictation E quipment
Typewritters

Fietired Azzets
Fietired Employess

Fagerz and PDAs
-

™ Select &l Cateacries

Al

Sites Wisible to these Users:

I Select all Sites

jul s Lancel

C Username, Full Name and Password



C The default for Admin is no password and all access rights

C Visible Categorieschecked boxes indicate which categories are visible for that particular use
to see, access, and edit.

o Individual or Select Af you can select certain categories individually, or select all
categories if you want the user to be able to access all of them.

C Visible Siteg shows the Sites that user is able to view when accedsiig. This is particularly
helpful when you have a large company that has many assets spread out in areas that not
everyone needs access to.

o Individual or Select Adlallows you to select individual Sites or all Sites for the user to
access.

C AccesRightsg these are the rights that the user has access to. The access rights for each user
could vary dependent upon what portions your company wants them to have access to.
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o0 Delet Assets must be checked to allow the user to perform this function

Step 5:Set/Change Permission Rightdhe Permission Rights need to be established immediately upon
getting started with VAM. This helps set the limits for what users can access and what they have
permission to alter in the VAM database.

C Add password, simply byentering in a password in the third field at the top, marked Password.
0 Those with Admin access may reset passwords for users

C Checkboxes that are checked enable the access rights or visibility, those unchecked will be
disabled

Instruction 4 : Adding and diting floor plans

It is recommended that you first copy all Floor Plans into a single folder for easy reference. A good place
to copy them is on the VAM Server, on the C: Drive (or wherever the Program Files reside). Typically this
is inProgram Filesvisual Asset Manager 5\¥-loorplans The Floor Plans can be in a variety of formats,

such as .jpeg, .pdf, .omp, and can be created in CADD systems, with files converted to .jpeg, or even
created in Microsoft Visio.

Step 1: First, copy any desired FldanB onto the VAM Server. They should be on the same server
where the VAM Network Client resides. (See your IT staff for assistance, if needed.)

Step 2: Start the VAM Network Client.



C Select (Double Click) the Visual Asset Manager icon on the Sesidope

The picture below is an example of what you will find on your VAM Server.

Faster, easier, smoother asset management

Step 3:
screen.

¢

C Use the drop down menu to navigate between Sites.

Select FloorPlan on the toolbar at the top of the

Choose the Site you wish to add a Floor Plan to.
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Step 4: Give the Floor Plan a Name (e.qg. First Floor or East Wing)

Bg Floorplan Details

alifarnia

Floorplan M ame: I

Flaorplan Path: I

files [.i. floorplan/floor.jpg)

L

If yaur company floorplans

already in digital format, ¢

scanned using a standard fl

page scanner, of designed from
scratch uging any image editar.
Flaorplans are completely optional. If
flaorplans are nat available, assets
can be displayed on blank
worksheets

Mote: For‘Web Use, Please use relative pathin

Calculate

Save LCancel




Step 5: Select the box with the ellipsis (3 dots) to the right of Floorplan Path, and browse for the desired

floorplan file.

| FloorPlan

Desktop

o

|y Documents:

Step 6: Select the desired floorpléile and click Open. The Width and Height fields should calculate

automatically.
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Step7: Select Save to save the new floor plan or Cancel to return to the main VAM view.

BE Floorplan Details
Sites: ICaIifornia LI

Floorplan W arme: IE ast Wing

Flaarplan Path: |\Images\FI00ls\East_Wing_. ipg

Mote: For web Use, Please use relative pathing fo
filez [e.i. floorplanfloor. jpg)

If pour company floorplans are
already in digital farmat, they
scanhed uzing a standard flath

page scanner, o designed from
scratch using any image editor.
Floorplans are completely optional. 1f

floarplans are nat available, assets

cah be dizplayed on blank Save I LCaticel I
worksheets.

Calculate

Step8: When you Save, you will be taken back to the VAM home screen which will now be populated
with your floor plan.You may edit the Floorplan details, Edit the Floorplan image or Remove the Floor
Plan.
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Step9: From the main VAM view, select Floda®from the toolbar at the top of your window, and

crag down, then either slect Floor plan Dl P

Remove Floor plan, or Edit Floor plan Image- File Asset |FloorPlan  Admin  Scanner Support  Help  Asset Tasks

. "’f‘ Zoom In F& o " ﬂ‘.u
Stepl0: Make any desired changes, and select \_/ Zoom Ot - j) ﬂ/
Save to save changes or Cancel if you decide tci Reports sset Manage Location
3 . Add Floorplan Chrl+-a
return to VAMwithout making changes. _
:“ Floorplan Details
Q Remave Floorplan CkrH+R. m

<1z Sites:

|<.-’-'n.|| Sitess Refresh Tree L o

Refresh F5

Edit Floorplan Image Zhr+E ‘ | —

|8 .




Note: If you wish to replace the floorplan image instead of editing the image, select Floorplan Details
and browse to the new image file name.

Instruction 5: Adding assets

Utilizing the FREE 30 day trial of the Tablet PC veo$idaset Manager Workbench, follow these
instructions to log in and start scanning assets to synch with your VAM trial version.

Step 1: Double click on the application icon on your desktop.

Step 2: Upon starting Tablet PC you will be prompted to entar yeer name and password.

Currently you will be utilizing the free 30 day evaluation. If you decide to purchase the software, you
may do so at the end of your trial.

Step 3:From the File menu, select Open Database to open the database of your asesanaent
software.



