
 

 

Visual Asset Manager 5 Enterprise Edition  

Evaluation Guide 

Welcome to our introduction of your VAM software system. We, here at E-ISG, are happy to be your 

consultants and guides as you embark on the daunting task of better understanding each and every 

asset within your organization. Trust us, the results reward the effort.  

For the past 7 years, E-ISG has undergone the tremendous task of uncovering the most effective, user-

friendly and foolproof methods to cataloguing, organizing and analyzing assets. We began in a 

neighboring industry by helping businesses with disaster recovery and business continuity of operations, 

but we soon discovered that our clients had a poor understanding of the total content, location and 

value of their assets. This lack of understanding actually cost our clients significant funds, causing them 

in some cases to overspend their budgets or even get in trouble with the law.  

This situation is entirely preventable. By purchasing either our Getting Started with Asset Management 

service or our Asset Management Implementation service you will have already made the proactive 

decision to make your assets work for you.  

This guide will provide an overview of what VAM Enterprise can do for you, including: 

1. Creating an account 

2. Managing sites 

3. Managing employee access and permissions 

4. Adding and editing floor plans 

5. Adding assets 

6. Viewing scanner administration 

7. Managing and customizing tabs and fields for each specific asset 

Instruction 1 : Creating an account 

To access the VAM Network client use the following link to access remotely:  http://eisgweb1.e-

isg.com/vamweb/Default.asp              

 

http://eisgweb1.e-isg.com/vamweb/Default.asp
http://eisgweb1.e-isg.com/vamweb/Default.asp


 To access the VAM Web application, use your login information provided by E-ISG, and go to the VAM 

website http://eisgweb1.e-isg.com/vamweb/Default.asp and enter your log in name and password.  

Instruction 2 : Managing Sites 

±!a ƛǎ ŀ ƭƻŎŀǘƛƻƴ ōŀǎŜŘ ǎȅǎǘŜƳΦ !ǎǎŜǘǎ ŀǊŜ άǘƛŜŘέ ǘƻ ŀ ƭƻŎŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ±!a IƛŜǊŀǊŎƘȅΦ ¢ƘŜ IƛŜǊŀǊŎƘȅ 

breaks down as follows:  

 

Step 1: Start the VAM Network Client.    

Ç Select (Double Click) the Visual Asset Manager icon on the Server Desktop 

The picture below is an example of what you will find on the VAM Server. 

 

Step 2: Show Sites 

Ç Select Admin > Manage Sites.  

The default VAM ƛƴǎǘŀƭƭŀǘƛƻƴ ǿƛƭƭ ǎƘƻǿ м ǎƛǘŜ ŎŀƭƭŜŘ άaȅ [ƻŎŀǘƛƻƴέΦ 
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Step 3: Select a location you wish to edit (such as the default location, My Location)  

o Note:  You can follow the same steps below to add a site by selecting Add instead of 

Edit. 

o You can either Double Click or click the selection then click on Edit 

The Site Details window will appear, looking something like this: 

 

Step 4: Edit the name to appear as desired 

 



 The Database ID for This Site will be entered automatically.  This number is applied consecutively to 

new sites and is used by the VAM database.  You do not need to enter this number. 

{ǘŜǇ рΥ Lƴ ǘƘŜ ά{ƛǘŜ /ƻŘŜ ŦƻǊ ǘƘƛǎ {ƛǘŜέΣ 9ƴǘŜǊ ŀ н-character code for this site. ς Use alpha characters for 

this field. Many Sites are named after the state or city they are in, and it is common practice to use an 

abbreviation of that state or city to identify the Site. Each site must have a unique site code. Note that 

customization is available to expand this site code to 3 characters 

Step 6:    Each Site must have a ǳƴƛǉǳŜ άǇƻƻƭέ ƻŦ ƭƻŎŀǘƛƻƴ L5Ωǎ ŀƴŘ !ǎǎŜǘ L5ΩǎΦ ¢Ƙƛǎ άǇƻƻƭέ ƛǎ ǘƘŜ ŀƳƻǳƴǘ 

of locations and assets you can have at each site. Chances are that you will have more assets than 

locations, so it is not uncommon to set the asset pool number higher than the location pool. However, if 

you set both at a very high number, your probability of running out of numbers decreases. You can 

increase the pools at any time, if you do need more.  

Ç Enter a Start Number of 50,000 for Location ID and for Asset ID in increments of 10,000 for each 

site- this is a recommended pool increment. It is very unlikely that you will have over 10,000 

locations or assets, however, as mentioned above, they can be adjusted later if need be. You 
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locations and assets you will be adding in VAM, not with handheld scanners. 

Ç There are settings on the right ς Scanner Unique ID Setup and Scanner Device Codes.  These will 

be set elsewhere. 

Ç άCƭƻƻǊǎ ŀǘ ǘƘƛǎ {ƛǘŜέ ǿƛƭƭ ōŜ Ǉopulated after floors are created for the Site. 

Step 7: Select OK to save changes, or cancel to disregard changes.  

Instruction 3 : Managing employee access and permissions 

The Permissions section allows the administrator to select what functions of VAM a user can perform, 

what assets they are allowed to access and can even control what sites and locations a user can access. 

¢ƘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ ǎƘƻǳƭŘ ŀƭǿŀȅǎ ƘŀǾŜ ŀƭƭ ǇŜǊƳƛǎǎƛƻƴǎΣ ŀƴŘ ǿƛƭƭ ŀƭǿŀȅǎ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ǘƻ ŜŘƛǘ ŜŀŎƘ ǳǎŜǊΩǎ 

permissions. The following steps will guide you through how to access, set up, edit and remove 

permissions. 

Step 1: Start the VAM Network Client. 

Ç Select (Double Click) the Visual Asset Manager icon on the Server Desktop, if it is not already 

open. 

 

 

 

 



The picture below is an example of what you will find on your VAM Server. 

 

Step 2: Show Permissions.  This will allow us to view the users and their access options in VAM. 

Ç From the top menu bar select Admin > Permissions  

The Permissions Box will appear.  You will see at least two user 

accounts, including Admin and Default.  

 

 

Step 3: Permissions Details. This will show you the settings for each 

user. In this window you can add, edit, delete, and copy users. 

Ç Select any of the user accounts and double click.  The details 

of permissions for that user will appear. 

 

Step 4: Overview of Permission Details 

 

Ç Username, Full Name and Password 



Ç The default for Admin is no password and all access rights  

Ç Visible Categories ς checked boxes indicate which categories are visible for that particular user 

to see, access, and edit. 

o Individual or Select All ς you can select certain categories individually, or select all 

categories if you want the user to be able to access all of them. 

Ç Visible Sites ς shows the Sites that user is able to view when accessing VAM. This is particularly 

helpful when you have a large company that has many assets spread out in areas that not 

everyone needs access to.  

o Individual or Select All ς allows you to select individual Sites or all Sites for the user to 

access. 

 

Ç Access Rights ς these are the rights that the user has access to.  The access rights for each user 

could vary dependent upon what portions your company wants them to have access to. 

o bƻǘŜ ǘƘŀǘ ά!ŘŘκ9Řƛǘκ5ŜƭŜǘŜ !ǎǎŜǘǎέ ŘƻŜǎ ƴƻǘ ŀƭƭƻǿ ǘƘŜ ǳǎŜǊ ǘƻ 5ŜƭŜǘŜ !ǎǎŜǘǎ 

o Delete Assets must be checked to allow the user to perform this function 

 

Step 5: Set/Change Permission Rights ς the Permission Rights need to be established immediately upon 

getting started with VAM. This helps set the limits for what users can access and what they have 

permission to alter in the VAM database.  

Ç Add password ς simply by entering in a password in the third field at the top, marked Password. 

o Those with Admin access may reset passwords for users 

 

Ç Checkboxes that are checked enable the access rights or visibility, those unchecked will be 

disabled 

 

Instruction 4 : Adding and editing floor plans 

It is recommended that you first copy all Floor Plans into a single folder for easy reference.  A good place 

to copy them is on the VAM Server, on the C: Drive (or wherever the Program Files reside).  Typically this 

is in Program Files\ Visual Asset Manager 5.5\ Floorplans. The Floor Plans can be in a variety of formats, 

such as .jpeg, .pdf, .bmp, and can be created in CADD systems, with files converted to .jpeg, or even 

created in Microsoft Visio. 

Step 1:    First, copy any desired Floor Plans onto the VAM Server.  They should be on the same server 

where the VAM Network Client resides. (See your IT staff for assistance, if needed.) 

Step 2:    Start the VAM Network Client.  



Ç Select (Double Click) the Visual Asset Manager icon on the Server Desktop 

The picture below is an example of what you will find on your VAM Server. 

 

 

Step 3:    Select FloorPlan on the toolbar at the top of the 

screen.  

Ç Choose the Site you wish to add a Floor Plan to. 

  

Ç Use the drop down menu to navigate between Sites. 

 

 

 

 

Step 4:    Give the Floor Plan a Name (e.g. First Floor or East Wing) 

 

 

 

 

 

 

 



Step 5: Select the box with the ellipsis (3 dots) to the right of Floorplan Path, and browse for the desired 

floorplan file.  

 

 

 

 

 

 

Step 6: Select the desired floorplan file and click Open.  The Width and Height fields should calculate 

automatically. 

 

 

  



Step 7:    Select Save to save the new floor plan or Cancel to return to the main VAM view. 

   

Step 8:    When you Save, you will be taken back to the VAM home screen which will now be populated 

with your floor plan. You may edit the Floorplan details, Edit the Floorplan image or Remove the Floor 

Plan. 

 

 

 

Step 9:    From the main VAM view, select Floor Plan from the toolbar at the top of your window, and 

drag down, then either select Floor plan Details, 

Remove Floor plan, or Edit Floor plan Image. 

Step 10:   Make any desired changes, and select 

Save to save changes or Cancel if you decide to 

return to VAM without making changes. 



Note:  If you wish to replace the floorplan image instead of editing the image, select Floorplan Details 

and browse to the new image file name. 

Instruction 5 : Adding assets 

Utilizing the FREE 30 day trial of the Tablet PC version of Asset Manager Workbench, follow these 

instructions to log in and start scanning assets to synch with your VAM trial version. 

Step 1: Double click on the application icon on your desktop. 

 

Step 2: Upon starting Tablet PC you will be prompted to enter your user name and password. 

 

Currently you will be utilizing the free 30 day evaluation. If you decide to purchase the software, you 

may do so at the end of your trial.  

Step 3: From the File menu, select Open Database to open the database of your asset management 

software. 

 


