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Welcome to our introduction of your VAM software system. We, herel&d, are happy to be your
consultants and guides as you embark on the daunting task of better understanding each and every
asset within your organizatioff.rust us, the results rewardhe effort.

For the past 7 years;ISG has undergone the tremendous task of uncovering the most effective, user
friendly and foolproof methods to cataloguing, organizing and analyzing assets. We began in a
neighboring industry by helping businesses wiikadter recovery and business continuity of operations,
but we soon discovered that our clients had a poor understanding of the total content, location and
value of their assets. This lack of understanding actually cost our clients significant fundsy taersi

in some cases to overspend their budgets or even get in trouble with the law.

This situation is entirely preventable. By purchasing either our Getting Started with Asset Management
service or our Asset Management Implementation service you wik ladready made the proactive
decision to make your assets work for you.

This guide will provide an overview of what VAW#b can do for you, including:

Accessing youaccount
Accessing and navigating VAM
Adding assets

Managing asset moves
Checking infoutissets
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Instruction 1: Accessing youccount

Step 1: To access the VAM Web application, use your login information provided®$,Eand go to the
VAM websitehttp://eisgwebl.eisg.com/vamweb/Dedult.aspand enter your log in name and
password.

Instruction 2: Accessing and navigating VAM

Step 1: To access the VAM Web Client, initiate an Internet Explorer browser and enter in the Web
address for the VAM Web Client provided to you.


http://eisgweb1.e-isg.com/vamweb/Default.asp

Step 2: Then dpr the Username and Password provided to you.
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Step 3: When you first login to VAM Web Client you will notice that there is a menu of icons at the top of

the screen.
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ICONS FUNCTIONS
Reports Connect to reports that have been set up for you

Find Open up a simple search capability, allowing you to search a variety of fields

Asset Info

Selecting this icon will provide you a pop window with details about an assgbu
have highlighted on the left




Add Asset Add a new asset. The operation is similar to using the scanner to collect dati
new asset. In order to be sure that accurate data is collected, however,
recommended that all assets be added via a bdecor RFID scanner.

Category These icons are search icons, by categories most common for your implemen
In the Illustration above, there are searches specific to Computers, Server
Monitors. They operate the same way as the Find icon, but fiétts specific to
that type of asset.

Logoff Select this icon to properly exit VAM. Doing so releases your connection (and
license) to VAM so someone else can logon. If you just close down the browse
VAM is still connected.

Admin Go to some adminigsative sections in VAM. You may or may not have acces
these sections and they may be disabled for you, as determined by Policy. De
these sections is contained in the VAM Administration Guide.
Manage Select assets to move from otecation to another. Depending on the access
By Location have, you may be able to move assets from one site to another or one locati
another within a single site.

Step 4: The Menu Bar options found on the left of the VAM homepage will help you to navigate through
VAM in a variety of ways.
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Sites You may have more than one site in your implementation of VAM. Usually ¢
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or more sites. To select a single site, click on the downward facing arrow at
right of the boxat the top and highlight the site you wish to work with in VAM.
Otherwise you may view all sites that your user account has permission to s

Site and Floorplans

Selecting the + on the left will expand out each of the selections. Sites and
Floorplanss another way to get to the site and floorplan of interest to you.

All Floorplans

Expanding this selection will list the floorplans for the site or sites you have
selected.

Asset By Locations

As the name implies, you can look for assets by locationarigipg this
selection will list out all the locations, and you can get a quick listing of the a
in that location simply by highlighting a location of interest.

Asset By Category

Also, as the name implies you can get a simple listing of assets legiicsp
category of interest.
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C Select the Site, and then the desired floor from that site.

o Example: Sites and Floorplans [Alexand¥i]l Floorplans [ACCT'Floor]
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Step 6: After choosing a specific floor plan, you can access information about various assets within a

particular ste.
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Step 7: It is also possible to access information about a splkediéition.

Select the location you wish to reviewclick on the location name (Example:XD1).
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C You will then see all the details about that location:
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W Save and Close

Pull down menus
These pull down
menus allow you to
access information
entered previously
via the scanner.
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1. There are two ways of accéisg info about linked assets.
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C Clicking on the desired asset will bring up the Asset Details window, shown below. This
will detail all curreninformation about the asset.
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Instruction 3: Adding Assets

Step 1: Click on the Add Assets icon on the top menu bar.

Fil= Edit Wiew Favarites Tools  Help

(PBack - ) - x| 2] w2 search -7 Favarkes -E"| =

Address I@ http:,|',|'I|:u:thostIvamS“foSFSIIwﬂ\

g P Q&) & HEgsds @

Reports Find Azzet Info Add Aszet Computers Servers taonitars Log CHf Admin Manage By Locstion
|

ba

L]

W L

(2-~Visual Asset

o Manager
= =

Step 2: When the Asset Details window populatager the necessary information for the asset.

C Start with the assets location arildor.
C Then give it a category and subcategory.
o0 Depending on the category and the tabs associated with it, will determine what
asset details tabs you see.
C Fillin all pertinent information on the asset and click Save and Close. The asset is now
saved to tle database.
0 Remember: ALL ASSETS MUST HAVE A UNIQUE BARCODE!
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Instruction 4: Managing asset moves

Step 1: To move an asset open the assets record in VAM first.
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Step 2: Click on the Unlink icon to the left of the assets nhame. This will letjiol the asset from its
current location or from currently linked assets.
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Step 3: When you have unlinked the asset, reopen the assets record and search to link the asset to a
new location/set of assets.
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Instruction 5: checking in/out assets

In VAMthere is a built in application to check assets out and in to your company, much like you would
check out a library book. The following lesson will walk you through the navigation of that function.

Step 1: Start VAM Web client

Step 2: Click on the Admiroltin the icon tray at the top of your screen. It will look like a padlock.

Step 3: Another window will open up from there. In that new window, click on the Asset Check In/Out
icon.



